Volunteer Handbook

Overview, expectations, and conduct standards for volunteers.

e Volunteer Overview

e Code of Conduct




Volunteer Overview

Use this page to explain the purpose of the volunteer program and the expected standard of
service.

Mission and scope

Who volunteers report to
Behavior expectations
What success looks like



Code of Conduct

Document the conduct rules volunteers must follow.

Respect toward staff and members
No abuse, harassment, or retaliation
Follow escalation paths

Report incidents promptly



